
 

 

CUSTOMER’S GRIEVANCE HANDLING MECHANISM 

AGLF’s policy on customer grievance redressal is based on the following principles: 

 All initiatives and strategies of AGLF will be customer focused. 

 Transparency, Prompt and efficient customer service. 

 AGLF endeavours that its employees work in good faith and without prejudice 

 to the interests of the client. 

The following procedure for the redressal of client’s grievance has been devised to be 

observed at branches and Corporate Office: 

Stage 1 - AGLF members or prospective members may contact our branches or write 

to the Branch Head explaining the details of their issues. 

Stage 2 - If she does not receive a response within 7 days from the channels under 

STEP: 1, or, if she is not satisfied with the response received, she can escalate her 

complain to our Grievance Redressal Officer at our Corporate Office Toll Free No. 

1800-572-1471 (from 10.00 AM to 04:00 PM Except Saturday, Sunday and other Holidays). 

The Customer will also be entitled to reach out Corporate office directly on toll free 

number. 

Stage 3 - If she is not satisfied with the response received from the Branch level or 

channels under STEP 2, or if she does not get satisfactory resolution in 10 days, she 

may contact the Office of the Chief Nodal Officer. 

Phone no :-  +91 8797600414 

Mail Id : support@ahilyagramin.in 

 


